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Availability of skilled labour

Unemployment rate of 17.9~~in Montenegro is still at a higher level than in most of
the countries in SEE.The educaUonalstrııcture of unenıployed persons shows that
61.9%of persons have completed Iıigh school followed by the unemployed with
completed high education 22.2~';.

5trategic location

Perfecl point on the nıap for companies that exeort their products and services to
the EU. Southeast Europe and the Middle East. Well airport connectivity. the
possibility of transport by land. air and sea guarantees unique access to markets
and delivery of all products on time.

Favorable taxation system

Montenegro has one of the lowest corporate tax rates in Europe whıch is one of the
greatest incentives when it comes to foreign investors seeking to open companies

Friendly legislation

Montenegro has a very friendly legislation for foreign investors. as it even has a
Foreign Investment Law which guarantees a national treatment for foreign
investors.who have the same statusas the domestic ones.

Growth

Montenegro has been ranl<edthe world's 5tl1fastest growing tourisnı destmation by
the UNWTO in 2019





Dut' to time proxirmty (GMT+z). cuttural similarities and multilinguat capabilitıes.
Montenegra is an attraetive location for both in-house and outsourcad operational
hubs

With unsaturated but fast developing market. Montenegro is becoming a next-wavo
locationfor deliveryof voiceand non-veicebusinessprocessservicesand IT

The turnover of IT anel business services seeter reached 56.3 millian € ın 2020
Menıbers of the ICT Cıusterachievad revenue growth of 25':" of which 7912%of
revenuesareexports - a totalof 12.2million€, Thenumberof ernployeesin the 30 most
suecessfullTcornpanies in Montenegroin 2020was704.

"Fornow. the IT seeter is successfullyresisting the erisiscaused by the coroııa virus
pandemie.and our goal is to ereete conditiorıs for the IT seeter to become the
backboneof the future development of Montenegroand cl strong econonıic activity
that will create leading export products.We are proud of the businessresults of our
foundingmembers.and we are espeeiallypleasedthat ITexportsin 2020increasedby
almost 30~;;The outeoıııe of the analysisgives us confirmation that IT is a promising
branch.export-oriented.and further investmentin IT can certainlyprovidean incontive
for recoveıy and strengtheningof the entire economy." - said TanjaDLIki':.Marketing
Directorof ICTCortex

BPO&IT Providers in Montenegro
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Montenegra offers one of the lowest saLaries in aLmost aLLservice areas
across European service delivery Locations

The fvlontenegrin labor code provic!es extremeLy flexible conditions for
emptoyment

Montenegm has a government-mandated minimum wage. No worker ın
Montenegro can be paid less tlıen this mandatory minimum rate of pay
Minimum Wage is 250€.

Payment of overtime hours rnust be more than usuaL working hours, and
exact paynıent is defined by the employment contract

AVERAGE GROSS MONTHLY FIXED PAY IN €

Information sel'\lic€'ac:livities IRIIB.'I532

Advertısing and market researcn K~.,tt:I__ il825

Archıteclıır",ı and engineering activities ~%'I;~ 625

Other professıonet.scientific and technicet activiııes a~lJ 655



Graduates 2011-2021

For a period of 10 years. 6776 Montenegrins graduated from Universıty with a
degree in electrical engineering. sciences. civil engineering and information
technology.

fIIL'LI Literacy~~te
~ 98.85·,·

Number of university graduates
University of Monlenegro Masters.

Faculty of electricat engine(erıng106
Faculty of scıences.96
Faculty of Civil Engineering.55

Bachelor
Facı.ıltyof electrical engineering 1945
Faculty of sciences: 702
Faculty of Civil Engineering 876
Specialistacademic studies:
Faculty of electrical engineering: 1277
Faculty of sciences: 489
Faculty of Civil Engineering 645

Ooctoral studies (PhO)
Faculty of electrical engineering 13
Facuttyof sciences:15
Faculty of Civil Engineering 12

Mediterranean university:

Faculty of Information Systems and
Technologies
Bachelor - 140
Specialist acacemıc studies - 27
Masters - 22

University Donja Gorica

Faculty of Information Technology
Bachelor - 209
Specialist academic studies - 139
Masters - 8

Graduates from all fields (2011-2021)
Specialist academic studies 16607

Masters:2315
Ooctoral studies (PhO)183

Population withsecondatv
educatlon:61.2~~



Office Market Modern Office Building Stock
The core of business activıtv is located in Podgorica, and t!ıerefore represents the main
business hub of Montenegra

Demand is driven by new companies. expansion of those alteady present on the market. as
well as compantes currently occupying tower standard offices. The majority of demand wiLl
continue to come from international and tocat companres that are aetively looking lo
relocate from oLderand lower standard office buildings to newer and modern buildinqs.

Souros Cotüers Monteneçro

Source: Cotüers Montenegro

GLAProject
Ex Hypo Alpe Bank
Kraling
Building betweeriTHB
"Professor'sBuildinq" .
Cijevna Komert
Normal Tower

The majority of office space. Europaint
demand is broken down ınto 4 Capital.Plaza -

RiverbankTowik.'
main sectors: comparuss Jugope....tr.öl ..
specializing in IT products and " ..Hidrornol'..
services (35%), banking, Patada: ....•.investment and msurance-: SofrahaC-
services (20%), health lndustry.']

. d d' Celeblc,.(15%) an me ıa (5%).

Rental [eveıSfor modern office space in Podg() c.'3."Jcı!lgE! bıeN(~E!ii\~ı,2;~)c
office buildings on good locationsecarıbE!ı'enteda ..•..
varies between 8 and 13€/m2jmOııth. .' .

,," o'. .':

The following table shows a breal<down·of()ffif~
These prices represent range of rental prices, and
charqes.

10-17 13-17

capital Plaza Normal Tower
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Fast and reliable network connectivity enables providers running uninterrupted operations at offices. as \'..reıı,~g irnplenıent Wörk- .
at-Home and hybrid models

Podgorıca. the capital has a largest supply A class business centers white
commercial and stand-alone buildings suitable for business

Modern office spaces are available in all major cities of Montenegro

Scienee and Technology ParkMontenegro is Iounded with the sim of giying the
suoport and strengthening the potentials of economic growth and development
of Montenegro. through establishment and grOVlth of the cornpanlasz'tearus in
high tech activities. As well. cl speciat activity aspect of Science and Technology
Park Montenegro is a support in developiıı9 and comrnercialization of innovative
ideas and projects . ." ..: .:.:~....:,.\:::.

. b~i~Wj~ıw~C6;k.·



Internet Providers in Montenegro ~ .. telemach •Pricesvary from 11.66€to 37.99€ a monlh depending on the packet speed up to 200

Worldwide broadband speed league 2020

1566 15622507 2474 1349

4:-'ıib${6W
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BosniaandSerbiaMontenegro Cyprus

Worldwide eost of a fıxed line broadband (per morıth)

2785$27.21$ 28.99$

Croatia Montenegro Albania North Maeedonia

Eleetrieity cost (per kWh) 2020

988 1031 1301 14.48

ııd8ı. ,-
~

Montenegro Hungary Croatia Slovenia



Montenegro is rankecı 50 anıong 169 ecorıorrues in the oase of doinq business. accorcimq to
the latest World Bank annuel ratings.

Starting a Business (days)

Dealing with Construction Perrnits ıdays)

Getting Electricity (days)

Registering Property (davs)

Time to export. (Border conıpliancel

Cost to export: Border conıpliance (USDl

Total tay.and contribution rate e~of profit)

Strengtlı of legal r;ghts index (0-12)

Resolving lnsolvency: Time (years)

Montenegro

119 12

120 1701

20,8 69

8 hours rô.ı hours
~~~J.S.(::_:).~~~.1&ır~'3§~w.:J:ill.!!§2ii~y~m~;~4J.:&ı?1~~~~~J

85 150
ffi'~'t~~~tit:~~(:~:)~lşa\1;t&11~1.~:~'f.t~1R;.o.:;:n;C)r;,\';:ııj

22_2 31.7
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12 78
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o Europe & Central Asia

®ıWORLD BANK GROUP

Souroe: \Vorld Bank. Ease ot DOil"ıg Business ;:!020



Business zones
Business zones cunentty exist in the foll.owing rnurucipalitias Berane. Bijelo Polje. Cetinje. ı<olasin~.Mojkovac, Nikslc. POdgork~:aiıd Ulcifıj

lnvestors could be provided with incentives at both.
level relate to the following
• reduction of Lıtility or atlı er fees
· favorable price of renting / buying space wıtlun the business zone:
· reduction or exenıption from paymenl of surtax on personal income tax:
• reduction of real estate tax rate:
• the possibility of defıning ci favorabte model of private-public partrıership:
· infrastructural equipping in areas where it does not exlst.






